
EMERGENCY RESPONSE
ACTION PLAN
The following is a response plan in the event of an emergency. 
This is not for the purpose  of carrying out general maintenance.

What constitutes an emergency? 
An Emergency is any occurrence that is life threatening  or puts the 
safety of individuals and property at risk or poses a danger that in the short
term may lead to individuals and/or property being put at risk.

In other words, if it can wait till the morning or Monday to get fixed it is not an emergency!

We will only accept calls from Owners and/or registered Property Managers on our system.
Tenants must call their Property Manager or Owner direct to report any emergency repairs.

The after hours service is for urgent issues only and the phone should be kept 
free so that urgent issues can be addressed quickly.
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Please follow one of the following Individual Unit or Whole Complex for loss of power.

L O S S  O F  P O W E R

I N D I V I D U A L  U N I T
O N L Y  O U T  

C h e c k  t h e  c i r c u i t  b r e a k e r s  ( f u s e  b o x )  f o r  y o u r
u n i t  a n d  t u r n  o n  a n y  s w i t c h e s  t h a t  a r e  o f f .

C h e c k  y o u  h a v e  p a i d  y o u r  a c c o u n t .
I f  y o u  h a v e n ' t  a n d  p a y  y o u r  a c c o u n t ,  y o u  w i l l
n e e d  t o  a r r a n g e  a n  e l e c t r i c i a n  a t  y o u r  c o s t  t o

c o m e  a n d  s w i t c h  t h e  p o w e r  b a c k  o n .  

I f  t h e  f a u l t  o c c u r r e d  a s  a  r e s u l t  o f  a n
a p p l i a n c e  b e i n g  t u r n e d  o n  u n p l u g  t h e

a p p l i a n c e  f i r s t  a n d  h a v e  t h e  a p p l i a n c e  c h e c k e d
b e f o r e  u s i n g  i t  a g a i n .  N o t e :  c o n t i n u e d  u s e  o f  a
f a u l t y  a p p l i a n c e  m a y  c a u s e  t h e  p o w e r  t o  f a i l  i n

t h e  m a i n  s w i t c h  b o a r d  r e q u i r i n g  a  s t r a t a
e l e c t r i c i a n  t o  a t t e n d  a n d  y o u  m a y  i n c u r  t h e

c o s t
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I f  p o w e r  c o m e s  b a c k  o n .  N o  n e e d  t o
c o n t a c t  e m e r g e n c y
a f t e r  h o u r s  n u m b e r .
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I f  a l l  t h e  s w i t c h e s  a r e  o n  a n d  
y o u  s t i l l  d o  n o t  h a v e  p o w e r .
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6
C a l l P r o A c t i v e S t r a t a M a n a g e m e 
n t e m e r g e n c y a f t e r h o u r s n u m b e r 

o n 9382 8131

2



I f  l i s t e d  a s  p o w e r  o u t a g e .  

F o l l o w  W e s t e r n  P o w e r  a d v i s e

I f  n o t  l i s t e d  a s  p o w e r  o u t a g e  a n d  

p o w e r  t o  w h o l e  c o m p l e x  i s  s t i l l  o u t .

6

L O S S  O F  P O W E R

W H O L E  C O M P L E X

O U T  

C h e c k  n e a r b y  u n i t s ’ l i g h t s  a n d  y o u r  l o c a l

n e i g h b o r h o o d  t o  c o n f i r m  w h o l e  c o m p l e x  h a s  n o

p o w e r .

C h e c k  t h e  W e s t e r n  P o w e r  w e b s i t e

t o  s e e  i f  t h e r e  i s  a n y  i n f o r m a t i o n  o n

t h e  f a u l t :

h t t p s : / / w e s t e r n p o w e r . c o m . a u / p o w e r - o u t a g e s /

D o n ’t  h a v e  i n t e r n e t  a c c e s s  c a l l  W e s t e r n  P o w e r

o n   1 3  1 3  5 1
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5
C a l l P r o A c t i v e S t r a t a M a n 
a g e m e n t e m e r g e n c y a f t e r h 

o u r s n u m b e r 
o n 9382 8131



I f  a l l  t h e  a b o v e  h a s  b e e n  c o m p l e t e d  a n d  

y o u  s t i l l  d o  n o t  h a v e  w a t e r .

L O S S  O F  W A T E R

C h e c k  y o u r  m e t e r  i s n ’t  t u r n  o f f  a t  t h e  f r o n t  o f

y o u r  u n i t  o r  c o m p l e x .  I f  m e t e r  i s  t u r n e d  o f f ,

p l e a s e  t u r n  o n
P l e a s e  c h e c k  y o u  p a i d  y o u r  a c c o u n t .

I f  w a t e r  c o m e s  b a c k  o n .  N o  n e e d  t o  c o n t a c t

e m e r g e n c y  a f t e r  h o u r s  n u m b e r .
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5
C a l l  P r o  A c t i v e  S t r a t a  M a n a g e m e n t  

e m e r g e n c y  a f t e r  h o u r s  n u m b e r  o n  
                   9382 8313

Please follow one of the following Individual Unit or Whole Complex for loss of water. 

I N D I V I D U A L  U N I T
O N L Y  O U T  



I f  l i s t e d  a s  w a t e r  o u t a g e .  

F o l l o w  W a t e r  C o r p o r a t i o n  a d v i s e

I f  n o t  l i s t e d  a s  w a t e r  o u t a g e  a n d  t h e r e

 i s  n o t  w a t e r  t o  w h o l e  c o m p l e x .

6

L O S S  O F  W A T E R

W H O L E  C O M P L E X

O U T  

C h e c k  n e a r b y  u n i t s ’ a n d  y o u r  l o c a l  n e i g h b o r h o o d

t o  c o n f i r m  w h o l e  c o m p l e x  h a s  n o  w a t e r .

C h e c k  t h e  W a t e r  C o r p o r a t i o n  w e b s i t e  t o  s e e  i f

t h e r e  i s  a n y  i n f o r m a t i o n

h t t p s : / / w w w . w a t e r c o r p o r a t i o n . c o m . a u / w a t e r -

s u p p l y / o n g o i n g - w o r k s

D o n ’t  h a v e  i n t e r n e t  a c c e s s  c a l l  W a t e r

C o r p o r a t i o n  o n  1 3  1 3  7 5
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5
C a l l  P r o  A c t i v e  S t r a t a  M a n a g e m e n t  

e m e r g e n c y  a f t e r  h o u r s  n u m b e r  o n  
                 93828313



I f  a l l  t h e  a b o v e  h a s  b e e n  c o m p l e t e d  a n d  

y o u  s t i l l  d o  n o t  h a v e  G a s .

L O S S  O F  G A S

C h e c k  y o u r  g a s  h a s n ’t  b e e n  t u r n e d  o f f  

a t  t h e  m e t e r .
P l e a s e  c h e c k  y o u  p a i d  y o u r  a c c o u n t .

I f  g a s  c o m e s  b a c k  o n .  

N o  n e e d  t o  c o n t a c t  e m e r g e n c y  a f t e r  h o u r s

n u m b e r .
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C a l l  P r o  A c t i v e  S t r a t a  M a n a g e m e n t  

e m e r g e n c y  a f t e r  h o u r s  n u m b e r  o n  
                     93828313

Please follow one of the following Individual Unit or Whole Complex for loss of Gas. 

I N D I V I D U A L  U N I T
O N L Y  O U T  



L O S S  O F  G A S

W H O L E  C O M P L E X

O U T  

C h e c k  n e a r b y  u n i t s ’ a n d  y o u r  l o c a l  n e i g h b o r h o o d

t o  c o n f i r m  w h o l e  c o m p l e x  h a s  n o  g a s .
C h e c k  y o u r  g a s  s u p p l i e r  f a u l t  l i n e  a n d  f o l l o w

t h e i r  a d v i c e .

I f  n o t  l i s t e d  a s  g a s  o u t a g e  a n d  t h e r e  i s  n o t  g a s

t o  w h o l e  c o m p l e x .
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C a l l  P r o  A c t i v e  S t r a t a  M a n a g e m e n t  

e m e r g e n c y  a f t e r  h o u r s  n u m b e r  o n  
                 93828313
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PSC Property Lync Insurance Brokers – 1300 127 503
Insurance Claim and/or Repairs

PLEASE NOTE: that malicious damage and/or break & enter MUST be reported to police before a claim can commence. 

OTHER IMPORTANT PHONE NUMBERS: 

 LIFE THREATENING EMERGENCIES ONLY RING: 000
 Police Assistance: 131 444
 Crime stoppers: In the event of illegal or suspicious activity, threatening or disturbing behavior, please ring: 1800 333 000


